
 
      Warszawa, 10th April 2020 

      Mr Valdis Dombrovskis 
      Executive Vice-President of the European Commission 
  
      Mr John Berrigan 
      Director General 
      DG for Financial Stability, Financial Services  
      and Capital Markets Union 

     CC: Mr Christian Ossig 
      Chairman of the Executive Committee 
      European Banking Federation  

Subject: active role of Polish banking sector and Polish Bank Association in counteracting 
negative economic effects of Covid-19 disease 

Honourable Vice-President Dombrovskis, 
Honourable Director Berrigan, 

Polish Bank Association - established more than 25 years ago - represents commercial and 
cooperative banks as well as credit institutions branches in Poland. We actively represent the 
interests of our members on domestic and EU level. We are a proud member of the European 
Banking Federation. Since July 2015 we have our Representation Office in Brussels. 

We allow ourselves to address you with this letter to provide with current and accurate 
information on all the measures undertaken by Polish Bank Association in the light of 
economic disturbance caused by the abruptious outbreak of Covid-19 pandemic. These current 
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events without precedent in the history of modern economy put the European Union, European 
businesses and citizens in a trully difficult situation. We want to be treated as a vital part of the 
Polish community being at the same time a member of the European family. That is why we - as a 
banking sector - decided to play an active role in supporting entrepreneurs and consumers, 
especially the most vunerable ones, in those turbulent times.  

First of all, we need to emphasise that we firmly believe the role of banking is to provide and 
channel appropriate, robust and accessible financing for the real economy aiming at sustainable and 
innovative economic growth. In order to build sound banking and resilient and safe financial sector, 
banks intensely need an appropriate legal framework regarding prudential and supervisory 
regulations, allowing to build a solid capital base but not being over burdensome and - as a 
consequence - pulling banks back from providing the economy with the level of credit expected by 
legislators, politicians and above all, entrepreneurs. We have been raising our concerns on those 
matters, urging legislators and regulators to materialise the proportionality principle in those 
provisions.  

In the current siuation, we have quickly realised that the circumstances are quite far from ordinary 
and as such require appropriate extraordinary measures from the banking sector that needs to step 
up and play its role with courage and confidence.  

From the very beginning of this crisis, we have been closely cooperating with the Polish 
governement in preparing a legislative response in a form of anti-crisis acts of law. This dialogue, 
having nearly daily exchanges of views, including conference and video calls with the Deputy 
Prime Minister responsible for preparing and implementation of legislative packages titled Anti-
crisis Shield allowed to establish boardly expected, needed and practical support framework for 
Polish economy.  

Please also bear in mind that in cooperation with Polish government and Polish development bank 
(Bank Gospdodarstwa Krajowego - BGK) Polish banks have put in practice multiple national and 
EU guarantee schemes providing our consumers, especially SMEs with easily accessible and 
afrodable financing allowing them to overcome the moment of economic lockdown.  

Already at the beginning of March, in close cooperation with management boards of banks in 
Poland, we announced and published a support package from banks based on our strong belief 
that we need to assist our customers and to provide them with as simplified and deformalized 
procedures as possible to relieve them in weathering the crisis.  

We proposed eight targeted actions: 
a) deferment of loan repayment of both principal and interest installments for a period of up to 3 

months and automatic extension by the same period of the total loan repayment period provided 
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extension of the period of loan collateral validity. This measure shall apply to mortgage housing 
loans, consumer loans and loans to entrepreneurs. Applications shall be processed in a quick 
and online procedure, where borrowers have to simply justify the detrimental effect of 
Covid-19 to their economic situation. 

b) renewal of financing for a period of up to 6 months for all the entrepreneurs who had had 
creditworthiness at the end of 2019 and were affected by the effects of the COVID-19. 

c) deferment of leasing installments in case of leasing companies in banking capital groups on 
the same basis as applied by the bank in relation to deferred loan repayment. 

d) deferment of factoring installments in case of factoring companies in banking capital groups 
on the same basis as applied by the bank in relation to deferred loan repayment. 

e) applying for loan repayment deferment as well as granting the deferment shall be free of charge. 
Application can be sent via any possible chanel of contact, without obligation to provide 
additional documents and certificates justifying the detriment of situation. 

f) facilitation in granting short-term credit to entrepreneurs to stabilize their liquidity and 
financial standing after being affected by the effects of the COVID-19. 

g) increase of the maximum amount of contactless payments from PLN 50 to PLN 100. 
h) installation of large number of new POS devices in cooperation with Cashless Poland 

Foundation. 

Today, after almost a month after setting up this initative, we are very pleased with the results of the 
measures proposed.  All of the measures announced were put in practice with more than satisfactory 
effects. The number of consumers’ applications for loan installments deferments is close to 550,000. 
Moreover, Polish banks approved nearly 45,000 applications for loan deferments submitted by 
entrepreneurs. Their total value is over PLN 17 bln (ca EUR 4 bln) and it is only the amount of 
deferred installments. 

Moreover, we do not stall but we continue to follow our customers needs. We strive to keep our 
branches open and we are doing our utmost to protect the continuity of our services, with special 
emphasis on payments processing. It is also worth mentioning in this point that we put a lot of effort 
to keep our clients equipped with needed amount of foreign currency cash, especially in USD, 
which can be challenging in times of aerial communication suspention. We stand ready to help and 
assist consumers and entrepreneurs in next phases of this critical time. 

It is also worth mentioning additional undertakings initiated by the banking sector to help and 
support the community. Several banks has delegated their employees to support the work of 
specially designated crisis call centres and offered their call centres infrastructure. Moreover, banks 
have decided to donate funds to purchase additional and needed equipement for hospitals. At the 
same time Polish Bank Association with its partners has launched the "Computer for Student”  
program for granting subsidies for purchase of hardware and software and for transferring 

!3



withdrawn, but still fully functional, computer equipment, to help children exluded from remote 
learning methods due to economic reasons, after school closure because of the epidemic. 

Should you have any questions, please do not hesitate to contact us directly 
(krzysztof.pietraszkiewicz@zbp.pl, wlodzimierz.kicinski@zbp.pl) or via Piotr Gałązka - Director of 
our Representation Office in Brussels (piotr.galazka@zbp.pl).  

Yours sincerely, 

(-) Krzysztof Pietraszkiewicz    (-)  Włodzimierz Kiciński 
     President of Polish Bank Association        Vice-President of Polish Bank Association 

Polish Bank Association 
ul. Kruczkowskiego 8 
00-380 Warszawa 
Poland 
TR no.: 01623802004-63
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